
N1/1s0701201s Of'fice of the Commissioner of Labour,
Chen nai-6.

Dated: 0B .4.2015.

METIQRANDUM

Sub: Legal Metrology Act 2009 - Inspection in Petrol and diesel

outlet Certain itrstructions regarding MPE - communicated -
regarding.

Ref : Lr. Dt:30.3.201 5 from the Tamil Nadu Petroleum Dealers

Associatioil, Ch,:n nai.

*****

The Inspectors of Labour are requested to instruct the Deputy

Inspectors of Labour under their corrtrol to follow the instructions given in Paft 2

Measuring systems for Liquids othe;'than water, under Table II and Table III of

Schedule VIII of the Legal Metroloqy (General) Rules,2011 whlle inspecting the

petrcrl and diesel outlets. When using the 5 litre working standard conical

measure during inspection the Maximum Permissible Error iMPE) allowed

should be 0.50/o positive or negative (or) + 25m1.

for Controller

-*'€
@ltr
lvl etrology

To

All Iirspectors of Labour.

Copy to:

he President,
Tamil Nadu Petroleum Dealers
No.1-A, 1-A3, Part, MMDA Steel
Ennore Express Way,
Satha ngad u,
Chennai-68.

Ass..lciation,
Market Complex,



LABOUR DEPARTI4EN

From

Tmt. P.Amudha, I.A.S.,
Commissioner of Labout,
Teynampet, Chennai - 6.

To

All Oil Marketing Companies.

Sir,

Lr. No. N1/26907/201Q dt. 09.06'2015'

Sub: Legal Metrology - Tamil Nadu Petroleum Dealers Association

-suggestions received as an outcome of the workshop -

Certain instructions conveyed - reg.

Ref : Lr, dated 25.03.2015 of the President, Tamil Nadu Petroleum

Dealers Association, Chennai.

***

In continuation of the workshop on Calibration of Tanker Lorries, Fuel and

LPG dispensing Units conducted on 12.03.2015 by this office, the Oil Marketing

Companies are requested not to suspend the dispensing units if any discrepancy

is noticed by the officials of oMCs during their regular inspection of dispensing

units. They are requested to contact the Asst. Controllers of Legal Metrology of

the respective area and inform them tc inspect the unit and if any shortfall is

noticed, the Assistant Controllers of Legal Metrology may again calibrate the

dispensing unit and issue a fresh verification certificate.

The OMCs are requested to inform about the tower calibrations one week

in advance every year to the supply location dealers/TNPDA office bearers and

request them to be present during tower calibration for transparency and clean

administration.

The OMCs are also requested to deliver right quantity of fuel to the

dealers/trucks and the Tanker truck crews may also be allowed to check the

quantity of the product that is taken delivery from the oMCs terminals / depots

by using the diP rod.
il tV '- Ju'-' -

Hi"#,'HJ,oiGBffi'

copy to: The President, Tamil Nadu Petroleum Dealers Association, chennai'



MEMORANDT'M

N t/26e07 l2o io Office of the Commissioner oi Labour,

Chennai, dt, 09.06.2015.

sub : :'3iL[:t;:f:";ff :]' ],'i:';:l:L?T 3f iL'J' ffil'lXl':
Certain instructions issued - reg.

Ref : Lr, dated 25.03,2015 of the President, Tamil Nadu Petroleum

Dealers Association, Chennai.

***

IncontinuationoftheworkshoponcalibrationofTankerLorries'
Fuel and LPG dispensing units conducted on 12.03.2015 by this office' the

following instructioiri ur. giu.n to the Deputy Inspectors of Labour and they are

instructed to strictly adhere to the instructions given.

1. While issuing verification certificate for petrol/diesel/LPG dispensing units

the Asst. controller of Legal Metrology are requested to specify the 'K',

factor in the verification certificate'

2. All terminals in Tamil Nadu may be jointly inspected for its accuracy and

correctness by the jurisdiction of IL's & DILs and the present condition of

the terminals may be informed to this office to take necessary remedial

measure.

2. They are instructed to be transparent and verify the 20 lr' working

standard conical measure or newly provided 10 litre field test measure in

front of the dealers/terminal officials befor:e it is taken for calibration of

tower.

3. They are instructed to verify by pouring method and finally verify and

show that the Tower is calibrated with maximum accuracy by checking

once by withdrawal method at the end of calibration.

4. They are instructed to ensure that the seals are intact without leaving any

provision for any adjustments in dispensing pumps/calibration towers /

tanker trucks /flow meter /weigh bridges etc'

5" To avoid rush in

present system

contin ued.

calibration of tanker lorries at the end of the quarter, the

of calibrating the tanker lorries on date basis may be

,li n'*lt /, * ,r(- -,. I " '-- \.-'*-*"

i;,-.y Commission'er of Labour

To

All Deputy Inspectors of Labour (Through the Inspectors of Labour),

Copy to:

1. Atl loint Commissioners of Labour,

2. All Deputy Commissioners of Labour &

3. The President, Tamil Nadu Petroleum Dealers Association,

No. B, Bharathi Road, Cuddalore -607 001'



LABOUR DEPARTF!EIIT

From

Tmt. P.Amudha, I.A.S.,
CommissioRer of Labour,
Teynampet, Chennai 6,

To

The President,
Tamil Nadu Petroleum Dealers
Associatio r,
No. B, Bharathi Road,
Cuddalore -607 001"

Lr. No. N1/26907/2010 dt. 09.06,2015.
:

Sub: Legal Metrology - Tamil Nadu Petroleum Dealers Association

suggestions received as an outcome of the workshopi

Certain instructions conVeyed - reg.

Ref : Lr. dated 25.03.2015 of the President, Tamil Nadu Petroleum

Dealers Association, Chennai.

Sir,

#
**x

In continuation of the workshop on Calibration of Tanker Lorries, Fuel and

LPG dispensing Units conducted on 12,03.2015 by this office, it is informed that

following action has been taken by this office on your letter in reference cited.

{

Some 70o/o of MS (Petrol) sale instances
through dispensing pumps involve a

volume of three liters or less, but right
now the dispensing pumps are being

calibrated using 5 liters measure for
stamping. We request you to arrange to
calibrate MS pu m ps using 1 liters
measure in can, This will helP us to
maintain accuracy in dispensing and be

fair to customers

qOI has been requested to issue

necessary clarification on using

tLitre working standard conical

measure for calibrating MS PumPS.

The Oil Marketing Companies have

been requested not to suspend the

dispensing units if a ny discrepa nc)

is noticed by the officials of OMC:

during their regular inspection o

dispensing units. They have beer
req uested to contact the Assi
Controllers of Legal Metrology of the

respective area and inform them tt
inspect the unit and if any shortfai
is noticed, they may again calibratr
the dispensing unit and issue i

fresh verification ceftificate,

We have different authorities charged
with inspection and verification of petrol
pumps on behalf of the oil marketing
companies, including Sales Officers/
Mobile laboratories and vigilance squads.
There are also joint inspections by OMCs,

and third party inspections, All these
authorities regularly visit outlets, During
inspection , if any measurement variation
beyond the permissible limit is detected,
the particulars unit could face suspension
of sales. We would like a clarification on
whether these authorities indeed have
the power to do so by themselv€s, or
whether, upon detecting a discrepancy
thev should reoort it to the DIL. who in



5iT, J'o..:,i^db 
the ""cffiidurins s;.h"d;.ffi;"'T,I ;ff.r;,J]variation in FFrairrr,i I :o'rdtlon in rneasurement is found'; ; oeyond the perrnissibre rimit, the purnpI should be ru-rtu*;;J rnoe, the directionj of the DIL. we believe th:r fh.. r..^, , .and *.u;,#;ffj[H.:?-:,[: fflT I

::i:.1' ,^orll,^:uihorized uv taw ro take i! acrion in rr:;_iffi.*.rlroJ![.rr.,:?,t;j : whether the MoCs ,..urrv nave inu poweri 1:ilr;3:Xli:Is o,i*th. basis or theirown verification and checking exercitrJ:If the seals are intact, ,K; factor rernainsthe sarne and derivlry' i, above thetolerance rever, the dearer shourd not bepena lized, for the dea ler is only thecustodia n ' The man ufacturer shourd beheld responsible for the functioning of thern a ch in e svste rns ., ,ro*"
i not beins done ,ring -uni '.pu.iii. 

r ;;;. ir!, ,.rrested to inspect the

ifliFl:?r#li qilT* h*, il: I rffiffi:r ::: ::,**. r.y:i,rcorrect ouantihr r.^* , .,:--

!:-l:L'ii:::', il.Jt ;,T;l;[ / ffi::H'fl;. Ti;Ji'Ti::. t'*iCOmmittep ^f hi^!-^- tdcommiftee of higher officiars frorn the w& M departmant to insDer^r >n; ^L ^ ^,

I.tli$t*"ff ril's$i:Hliiillffi [:T::*',',':#ir'.":t"[
i:rxx'':;;::.:r::':sv!l!x.1.:tllli:t,:,T^,Jl;";;.rx;;,1,J:,..ffotri.e oll..,.,'.,; 

i{ili',f:I'# Jy,ll 1fifl:njii.# " uu p,.,*i'iu,ins
:::Yl1^0._inrormed .'u"rt li'."';::1 in r.an.r .,^.^ ^,_li?l 

t"i trunrpurln.v
advance. Berore 'j:;;";'i.io[i!X, ': I 

uno clean adminisrration.

"r|,.,J;|1; 

can.brought by the DrL shoutd be i

*:&

;;i,.";J'";:satisfa ctio n of a uthorized dea ler

i i,.. yrE)Er tL, tower CalibfatiOn ii@
i ;:5href:::':1^ _Tethod. rnsread, irI calibration is done by wirhdr#:i'JlinrJ:the dearer wiil gut accurate quantities,When u :gftain 6runt*y of the product,say r-,000 riters, is shown as having beenpoured into the tank truck at theterm ina r, the sa me quantity does not

Ih. Deprr,
have been requested to finary verifyand show that the tower iscalibrated with maximum i..uracyby checking once by withdrawa 

rmethod at the end of calibralion.

corne out of the tank truck. Tank trucks
t supplv.5 ln.rr,

i quantity of fuel rece"ir; in the forecourt,lTll.-::Il:lr 
!. rr.lhu makes, as rheoMCs ernphasis rime a;;-.;ffT; il;l:qgluuurllgrr.t 

dea|ers.



1'

who are essentially customers of OMCS,

have the same rights as the forecourt
customer to check the quantity of the
product that is taken delivery of from

I OMC terrninals/depots. Please implement

lsystems to ensure fool-proof volume
delivery to ta n k trucks at the

termina ls/depots.

We request the W & M authoritY to
ensure that at automated terminals 'K'

factor should be sealed emPloYing

foolproof methods.

Right now, many 7 kl to B kl capacity
browsers with calibrated nozzles are

being operated for off-site sales of both
petrol and diesel by certain retail deaiers.

This constitutes third sales, and also
poses an extreme threat to public safety
given that they are dealing with highly
inflammable products. We request you to
stop such illeqal use of browsers.

Neither the oMc nor the dealers has

the right of short deiiverv,.

i7 e)@;r the

Legal Metrology (General) Rules

}AIL, the re-verification shall be

carried out on completion of twelve
months for all weight or measure

including tank lorry,

On administrative convenience of all

stake holders and to avoid rush at

the end of each quarter the Present
svstern mav be continued.
The K factor is a digita,

system/programme in the electronir
dispensing/flowing units. This

separate unit could be sealed at the

time of calibration, Necessar\

instruction is issued to all ACLMs tc

ensure that the seals are intaci

without leaving a ni- Provision fo'

anv adiustments.
According to Legal Metrology Ac

2009, the Legal Metrology Officer

are the notified inspectors to inspec

and verify the dispensing units.

The GCI have been requested

clarify in this regarcJ ,

*

-lTilr'
of Labourfor Commis

Petroleum pumps are calibrated on a

quarterly basis. Likewise, we request you

to ensure that tank truck calibration is

also done on a quarterly basis.

Since petroleum retail outlets do not
come under the purview of the Inspector
of Factories, inspection bY this
department has to be avoided at the

outlets.



(#'€

Letter No. N1/1 175014,8 Dated: 26.03 .2018

Sir,

Sub: Tamil Nadu Petroleunr Dealers Association, Chennai

- Representation received - reg.

Ref: Letter dated: 17.03.2018 of the President, TNPDA,
Chennai.

With reference to the letter cited. I send herewith an action taken report as

follows.

From,

The Controller of Legal Metrology,
Office of the Cornmissioner of Labour,
Teynampet, Chennai-6.

Labourr Qgpartment

To

President,
T;lmil Nadu Petroleum Dealers Associatioh,
No .17, 1Oth Street, Kalaignar Nagar,
Tiruvottiyur, Chennai- 600 019.

As an outcome of the workshop
c:n Calibration cf TanKer Lorries,
F .rel and L. P. G d ispensing units
conducted on 1213115 at
Chennai, instructions were
given to all Oil Marketing
companies to inform about the
tower calibration one week in

advance every year to the
supply locatioii dealers/TNPDA
office bearers and request them
present during tower calibration
for transparency and clean
administration. Moreover
instructions wei-e aiso issued to
the OlVlCs to deliver right
quantity of fuel to the
ciealers/Truckt; anci the Taiiker
truck crews may also be
allowed to .hsr;k the quantity of
the product that is taken
clelivery from the OMCs
terminals/depots by using the
dip rod vide this office letter No.

supplied, from the supply location of the
OMCs. The Flow meters at the termtnals are
calibrated and sealed without inviting the local
dealers and representatives of the TNPDA.
The corrective actions like usage of mobile
proven tanks, calibration of the Flow meters
and recording of the ((K" factor of the flow
meters at the terminals in the presrlnce of the
dealers representatives (TNPDA) be made as

ractice is not been sincerely followed.
The tower calibration is done within the
supply locations, terminals and we are kept in
dark and no information is given to' the state
associartion (TNPDA) at the time of tower
calibralion and flow meter calibreltion. Both
the e..r-!ipment's are under the ;cntroi of 

I

Weighis & Measures, Legal N/etrology. The
corrective actions of preventing stopping of
the tanker Lorries enroute to our retail,
outlets, installing the flow meter/other
technologies in the tanker lorries to prevent
pilferage, theft thus ensuring delivering
correct quality to the dealers

Remarks

N 1/26907 12010 dated:



1

\.j :=,

tower calibrations'

m are Provided bY

the cit cornpanies Jnd it was not cali1?rd

edule of

the Legal NTlst'!'ology(Ggntral)

during th" Lto.kr carcuration or ieanalysts

time we are not able to make sure of the

inventory. The issues are just an extension of

the above explained lacuna and we are

forced to operate the retail outlets for financial

ross. The corrective action of calihration of

underground tanks by the w8'M Legal

Metrology department and Ensllring the

maintenance of it, the standards la'rid out by

Ruies 2O'r1, oiii'i the inethcd for

calibrationofver'ticaloilstorage
tanks is given' The underground

tanks ui" horizontal tYPe for

which calibration methods are

not Prescribed under the Legal

Metrology (General) Rules

2011.

tl'ibiatio;i;;;k"r-Lorries, Fuet .*1 ,|r :
dispensing units conducted on '1213115 at

chennai to all oMc's & copy *o 
Pealer

Association. i i^ie

TamilNadu suPPIY

the orsD and ouarity control on the

undergroundstoragetanksneedto

As an outcomffie wotk:l?q #

intimation to TNPDA & calibration should be

done in the presence of rocar dearers and

representatives of TNPDA' This was

rerigiousry foilowed by ail terminals for the last

Zyears and now-thg practitl': t::,:*inuedb 
JVEt-

in some locatiodor th
Y difficulties on

some of the doubts raised by the. customers

of zwheerers and 4 wheelers on the capacity

of the tanks of the vehicre when the vehicle

Tank nords more fuel than that of the cap?9ltv

of the, Manufacturer referred quarrtity and the

capar:ity mentioned in the orurrer rnanual

Bock this results in arguments wiih our Puinp

attendants and we are unabre to explain them



place suclh explanation in

which will benefit both the
the retail outlets dealers.
We request your good self to repiy in detail As per G.O"(2D) No"30 Labour

all our retail outlets
vehicle owners and

the Wages to be paid to Manager, Skilled

Manpower (Casher), Serni Skilled N/ianpower

(Pump attender) Unskilled Manpower (Toilet

cleaner and air boy) which are applicable to
Petroleuttr business" Our dealers are

responsible tc ensure sucn payrnents of
wages to our employees and also relating
other p?ryments to employees under the
payment of Wages Act 1936, the TamilNadu
Shops and Establishments Act 1947, the
Minimurn Wages act 1948 be also be clarified
in detail.

and EmPloYment (J 1 )

Department, Dated. 29 "05. 2013
Minimum rates of wages
including D.A from 1l4l11
applicable to the following
categories are i:is under:-

Tone A- All Corporations and

special grade lVluniciPalities

Zone B- All Municipalities

Zone C- Al

I Town PanchaYats

Zone D- All Villages

for Controller o

CATEGORY zone
A

Zane
B

Zone
c

zone
D

DA

MANAGER 2921 2883 2844 2814 4049

CASHIER 2578 2532 2487 2450 4049

PUMP
OPERATOR

2494 2450 2402 2359 4049

sCAVENGER
AND AIR
BOY

2494 2450 2402 2359 4049
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K. MANIMARAH
- 94431 115533

rci manirnarank@hotmail.cont

15. 12.2023To

Shri Rohit Kurnar Sing lAs

Secretary to the Government of lndia

i*tinistry of Consumer Affairs, Food and Pubtic Distribution

New Dethi

Subject: Request for lmptementation of 'Principle of Transparency' in OMC's Prover

Tower Catibration - Trichy |OCLTerminal - Tamit Nadu

Respected Sir,

We are writing on behatf of the Tamit Nadu Petrot Dealers Association [fNPDAl
regarding a matter of significant concern retated to the imptementation of the
'Principte of Transparency'in OMC's 'Prover Tower' Catibration, particutarty at the IOCL

Trichy Terminat.

we would tike to bring to your attention the tetter dated 10.10.2023 (1'12.11712023'

W&M) issued by the Ministry of Consumer Affairs, atong with the subsequent Round

tabte workshop conducted on 09.06.2023 and the 'DECISION' of the Government of
lndia, Ministry of Consumer Affairs F@d & Pubtic Distribution, Krishi Bhavan, New

Dethi-110001, dated 07.08.2023. These directives were issued in compliance with the

Orders dated 30.05.2023 of the Honourabte High Court Judicature for Rajasthan at
Jodhpur in 5.8. Civit Writ Petition No.7860/2023 titted Mls. Vinayak Fuet Fitting

Station Vs. UOI & others.

The Ministrys initiative aims to bring transparency to OMC's Terminal catibration
processes, and a Standard Operating Procedure (SOP) has been formutated as a resutt

of the workshop. The SOP is intended to be implemented nationwide by OlrtCs, OEYls,

and Controlters of att the States.

However, we have observed certain discrepancies at the Trichy IOCL Grminat,
particutarty regarding the annual 'Prover Vesset' catibration due in the December

quarter. Unfortunately, there has been a [ack of communication to the Industry State

Association, specificatty the Tamit Nadu Fetroteum Deaters Association, about the

liri..r,;,1,-rrit. r .!ii:.1:-ril

K.P. MUHALI
- gl+433 $S006

+,) murali*hraddy@yahoo.com

iir.:: 1r: i,f ,,;i"'r

M, HYDER ALI

984t1 40292

hyder-tnpda@Va hoo.com

S, Bharathl froad, tuddalore - $S7 0fi1, Tamililadu.

3}, Ilin$i$ul Road, fiddsncfratram - 8f4 $1$, Terflililadu"

President Offics Addrsss r

#
$eerstary 0ffics Addrass : #



-Ier:rri,na$u Fetr*Isuffi $ealers Ass*ciati*n il*ntinuatron $lreet f,

'Prover Vesset' catibration from IOCL Trichy Terminat. The delay in conducting the
catibration is adversety affecting the stamping of Deater Tank Lorries.

Last yea6 during the Trichy lbwer catibration on 14th, 15th, 16th and llh Nov-22, we
observed a significant variation compared to the previous yeafs catibration. There
was a shortfatt of 25 titers in the tower for a 12 KL tank lorry. Enctosed, ptease find
the minutes of the Tower calibration conducted tast year for your reference.

Furthermore, IOCL Trichy Terminal has directed att Deater Tank Lorries to get
catibrated at Asanur IOCL Terminat, located 130 Kil away from Trichy Terminat. This
arrangement is causing an additionat financial burden of Rs 10,000 for every Deater
Tank Lorry. Additionatty, the setective invitation of dealers to witness the annual
'Prover Vesset' catibration is a ctear violation of the SOP issued by the Ministry of
Consumer Affairs.

ln tight of the above, we kindly request your intervention to advise IOCL Trichy
Terminal to expedite the 'Prover Vessel' catibration to avoid unnecessary expenses for
Deaters and ensure comptiance with the SOP of the lrtinistry of ConsumerAffairs.

We request you sir to interyene in this matter and anticipate positive action for the
benefit of att stakehotders invotved.

Thank you for your understanding and cooperation.

Yours faithfultv, ,-(
Ji P ,/'l*'l-*'nr

K.P.Murali

President

TNPDA

Copy to Director Legal Metrologf



To,

r-Lzrl,pa23-w&M soegd Post

Government of'India
Ministry of consumer Affairs, Food and pubric Distribution

Department of Consumer Affairs
Weights and Measures Unit

Krishi Bhawan, New Delhi-l10001
Dated: 10.10.2023

1. The Chairman cum Managing Director
BPCV HPCU IOCL

2. controller of Legal Metrology, Government of Tamil Nadu

Subjectl Payment of verification/ stamping fees directly from oMCs to Legal Metrology
Depaftment-reg.

Sir,

Kindly refer the 'Round Table Workshop' on 'Measurement of petroleum
Products'and related issues held at vigyan Bhawan,.New Delhi on 0g.06"2023 under
the Chairmanship of Shri Rohit Kumar Singh, secretary Department of Consumer
Affairs to improve transparency and simplifu the business operations within the realm
of Legal Metrology.

2' During the meeting, the issue of calibration of depot towers was raised and it
was decided that an SoP will be prepared by the Petroleum Dealers Association. A
coPy of the SoP submitted by Petroleum Dealers Association is enclosed herewith for
needful.

3' It was also clarified by Petroleum Dealers Associations that the OMC's are the
owners of outfits and Equipment installed at Retail outlets. It was requested that the
existing procedure of 'Payment and Reimbursement' of Stamping fees may be
discontinued due to delay in reimbursernent of such fees. The Associations informed
that the arnount of stamping fees is considerably huge and the Dealers have to struggle
to pay the same at the last minute, At the same time the Legal Metrology officers are
also put to inconvenience while planning their visits to carry out tn, verification.

4' trn the rneeting it was requested that the OMCs may directly deposit the
'Stamping Fees' in advance for each of the quarter to Legal Metrology Department so
that the Legal Metrology Department can plan their schedule of visits to Retail ouflets.
It would also prove to b-e a time saving methodology for Legal Metrology Department.

5' It was suggested t0 initiate the said system as a 'pilot project, in the state of
Tamil Nadu, as the database of the new online system has already been instalted in
Tamil Nadu and is functioning well. In this prevailing database formulated by LM
Department of Tamil Nadu, no major modification is required, which may be done by
the Government of Tamil Nadu. However, the updating of database in other state



ray atso be initiated and on its success in Tamir Nadtn other shhs. - vrr '\r' oueLESS m tamil Nadu, the same may be implemented

6. Therefore.
tnever#cltio;'':J:1il:1:1ff 

i**,T,H;IlT.ffi J:,x:r,[i,!ii*,sordepos*ins

Yours faithfulty,

fut^*$:aptW
rlco,,.*$lt:iHH?f,k?

Erna ir : ash ,J:l If;,111 ilAr;:H

Copy tol I. Director of Flarketing _ BPCL, IOCL, BPCL2' Execuilve Director Retail _lpct_, IO.L, HpcL3' controllers of Legal tutetrology, a, state#uTsl



r-tzlL7 12023-W&M

Ministryorconsu-::Ti:lf,'ffJ,ltlll"rro,icDistribution
Depaftment of Consumer Affairc

Legal Metrology Division
Krishi Bhawan, New Delhi-110001

Minutes of round table workshop on "measurement of petroleum products and

related issues" held on 09.06.2023 under the chairmanship of Shri Rohit
Kumar Singh, Secretary, Depaftment of Consumer Affairs

A round table workshop on Measurement of petroleum products and related issues

was held at Vigyan Bhawan, New Delhi on 09.06.2023 under the chairmanship of Shri

Rohit Kumar Singh, Secretary, Department of Consumer Affairs, The list of participants

of the workshop is attached at Annexure'A.

2. Shri Rohit Kumar Singh, Secretary, DoCA welcomed all the participants. In his

inaugural address, he stated that the Department is actively pursuing integration of

technology to replace human interfaces and blockchain technology is under consideration

for credential management. He stated that Department of Consumer Affairs is committed

to improving the ease of doing business & protecting consumer interests and such

discussions & decisions mark significant progress towards these goals.

3. He also stated that this round table workshop has been an essential step in

addressing significant issues in the measurement of petroleum products and Department

is confident that the proposed solutions will pave the way for significant improvements in

the industry. He stated that the decisions to be taken today are crucial for the industry's

future growth and for the consumers who rely on these services. Key focus of the

workshop was to improve transparency and simplify business operations in the realm of

Legal Metrology.

4. Smt. Nidhi Khare, Additional Secretary, DoCA, provided a comprehensive overuiew

on 'Measurement of Petroleum Products and Related Issues. She illustrated the extensive

achievements, new initiatives, and strategic operations that the Department has

implemented to promote the growth of the industry within the country. In her detailed

presentation, she not only shed light on the Departmenfs successful effotts and future
plans but also candidly discussed the challenges encountered in fulfilling the Department's

Art--*"&* 
W-rr&"y'-l"'
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(a) depositing verification/ stamping fees in advance by OMCs/ dealers

(b) OEMs to provide rounding off in 3 digits in dispensing units

O sealing provisions for tamper-proof dispensing units by OEMs, all the probable

sealing point should be sealed, manufacturer shall provide all the sketch/ photos to

Director and Controllers of Legal Metrology, where sealing is to be done

(d) issue of repairing license in all States and outsourced repairing activities,

(e) metallic transparent cover on electronics/ keypad of dispensing unit

(0 use of mass flow meters on tank lorries to check the delivery at ROs

(g) measurement of petroleum products of tank lorries at Depot with the same

technology/ device (flow meter/ dip rod) which is used for decantation at ROs

(h) consideration of verification of ATGs at ROs to cross check the stock in
underground tanks

(i) to issue a guideline for use of standard LPG/ CNG testing kits

0) the accurary of tank lorry is 0.05o/o whereas proving measures used for calibration

of tank lorries have accuracy of the order of lo/o, which may be corrected.

(k) for under ground tanks (UGT) at ROs the stock variation may be 4 % of tank

capacity for variation; calibration of underground tanks with latest technology is required.

(vii) Formation of a committee underscores the government's commitment to

addressing the issues raised during the workshop under the chairmanship of Joint

Secretary (CA). By bringing together key stakeholders such as OMCs, CLMs, OEMs and

Petroleum Dealers Associations, the committee aims to develop comprehensive solutions

that will enhance the operational transparency and efficiency of the petroleum products

industry. The committee will examine all the pending issues illustrated above and submit

it's recommendations within 3 months.

B. The workshop concluded with a vote of thanks to the chair.

A t'* ;k-* I, L
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(i) Shri Rohit Kurnar Singh, Secretary (Consumer Affairs)

Annexure-A

In Chair
(ii) Smt Nidhi Khare, Additional Secretary (Consumer Affairs)
(iii) Shri Anupam Mishra, loint Secretary (Consumer Affairs)
(iv) Shri Vineet Mathur, loint Secretary (Consumer Affairs)
(v) Dr A K Sharma, Director (Legal Metrology), DoCA
(vi) Controller of Legal Metrology / Representatives of Government of Maharashtra,
lharkhand, Bihar, Punjab, Andhra pradesh, Haryana, Meghalaya, chandigarh,
Chhattisgarh, Uttar Pradesh, Himachal pradesh etc.
(vii) Representatives of oil Marketing Companies (oMCs) (IocL/ BpcU HpcL)
(viii) original Equipment Manufacturers (oEMs) (Tokheim/ Tatsuno/ GVR)
(ix) Representative of Fluid Control Research Institute (FCRI) (Shri K Suresh, Head
Liquid Flow Laboratory)
(x) Representative of C-DAC (Shri Anish S)
(xi) Presidents/ secretaries / Representatives of All Petroleum Dealers Associations of
all parts of the country:

Mr, SunitBagai

Mr. Anurag Narayan
Mr. K.P. Murali
Mr. K, Manirnaran

Mr.K. Rajkumar

Mr. P. Selvaraju
Mr. T.Andrew Dominic
Mr, Amit Gupta
Mr. Prabhat Singh
Mr. Tom Scaria

Mr. AM.Saji

Mr. Lokesh

Mr, GKM, Prithviraj
Mr.Tharanath

Mr. Gopalakrishnan

Mr. M,Nageshwar Rao

Mr. P,Chandu Lal

Mr, Anil Bijlani

Mr, Monty Sehgal

Mr. RajendraBhati

Mr.Shashank Kaurani
Mr.D V Chaudhary

Rajasthan

Convener LMS

Tamil Nadu

Tamil Nadu

Tamil Nadu

Tamil Nadu

Tamil Nadu

Maharashtra

Bihar

Kerala

Kerala

Karnataka

Karnataka

Karnataka

Andhra Pradesh

Andhra Pradesh

Andhra Pradesh

Delhi

Punjab

Rajasthan

Rajasthan

Uttar Pradesh
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Mr. Vinay Sharma
Mr, Hemant Sirohi
Mr. Dipankar Banik

Mr.Manoj

Ashok Badhwar

Ajay Bansal

Uttar Pradesh

Uttar Pradesh

North Bengal

Nor[h Bengal

FAIPT

AIPDA

r'-.(xii) Dy. Dir./ officers of RRSL, Bengaluru, Faridabad
(xiii)AshutoshAgarwal,DeputyDirector,LegalMetrology<,,
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5. During the workshop, several crucial issues were discussed in depth, including
tower calibration at terminals, tank lorry calibration carrying petroleum products, "k"
factor of dispensing units, verification fees paid to the Legal Metrology Departments for
verification/ stamping of dispensing units, product delivery at standard temperatures,
calibration of underground tanks at retail outlets, rounding off decimal digits of dispensing

units, sealing of pulsar pumps and fuel tank capacity approximation of vehicles.

5. A notable outcome of the workshop was the decision to constitute a committee
under the chairmanship of loint Secretary (CA) with OMCs, OEMs, CLMs and Petroleum

Dealers Associations. The committee is tasked with discussing pending issues in detail
and recommending solutions that safeguard consumer interests at large.

7. Following Resolutions were adopted during the meeting:

(i) Before calibration of Depot towers, the OMCs will notify the Petroleum Dealers

Associations in advance to be present as witnesses to ensure transparency. An SOP may

be prepared by Petroleum Dealers Association by 30.6.2023 to be vetted by OMCs before
release.

(ii) Legal Metrology officers shall mention the "k" factor of the dispensing unit in the
verification cedificate to provide an extra layer of assurance about the dispenser's
performance. This "k" factor is a critical number that helps in understanding the flow rate

or efficiency of a fuel dispenser.

(iii) Invoices issued by OMCs for tank lorries will mention the oil temperature on real

time basis and compensate it with the reference temperature of 150 C. This is important

because the volume of oil can change with temperature. The MPE for Vehicle Tank

compaftment is 0.05 Percent in Excess of the Marked Capacity of the compartment as

per the Legal Metrology (General) Rules, 2011.

(iv) Automobile manufacturers to mention the safe filling capacity instead of the
maximum filling capacity, which will help customers to make informed decisions and
promote efficiency.

(v) The correct/ full ambient temperature range of operation/ use of dispensing unit
shall be mentioned on dispensing units by OEMs.

(vi) Discussions were also held concerning:
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D O No l-12117t2CI23-W&M 20'h January 20?4

As you are aware, there are large number of dispensing unrts installed ai petrol pumps/
Retari Outlets for delivery of petroll diesetr petroleum produits. These dispensing units are
periodically verified and stamped by the Legal Metrology Departments of the State
Governments to ensure their accuracy.

2 ln this regard, I would like to bring to your notice that various Petroleurn Dealers
Associations have represented to this Oepartnrent stating difficulties faced by them viz
payment of verification fees of dispensing units by OMCs. calibration of underground stgrage
tanks/ lank lorries and adoption of uniform procedure for calibratron of towers used for tank
lorries calibralron etc. A copy of the representations received is enclosed herewith for krnd
information.

3' ln their representations and also in lhe meetings held with them. the Associations have
requested for:

t'

, f ,.0 . ,. '

(i) The verification fees may
dispensing unit$ to the $tate Legat
t$ paytng for CNG Dispenser$

be paid by the CMCs for verrfication/re-verifrcation of
Metrology Departrnents lt rnay be paid manually as tGL

fii) lnstallation of flow-meters at retail outlets for decantatron of petroleum products from
Tank Lorries to ensure the correct quantity delivered to the RO deaiers. However, as a pilot
project, it may be initiated at three places namely Bengaluru, Chennai and Delhi

(iit) SoP circulated for calibration of towers used for lank lorries calibration rnay invarrably
be followed at all places.

4. I would like to requesl you to kindly look rnto the matter and issue necessary rnstructions
to aii concerned so as to ensure transparency and protect interest of all stakeholders,

Yours sincerely,

$d1-
(Rohrt Kumar $ingh r

Shri Pankaj Jain
Secretary
M/o PNG
Shastri BhauraFl , New fielhr

Copy to:

Chairman. OMCs
All CLMs cf $tates/ UTs
Petroleunr Dealer$ As$octations

a
i.

2

3



Meeting held on 4s November 2015 at Hotel Marine Plaza between the Oil

Marketing Companies, CIPD and AIPDA-

It got agreed as an interirn measure as follows:

1. An increase in Dealer Margin of approximately Rs. 138.fr) per kL of Motor

Spirit and Bs. 102.00 per kL of High Speed Diesel. The same shall be

implemented on 15* November 2016.

Z. "Return of lnvestmenf shall be studied by said ioint committee of

rnembers from OMC, CIPD and AIPDA, to arrive at the component of

"formulae".

Dealer'Remuneration and earlier computational errors shall be examined

& recommended for finalization by 15th November 2016 by the ioint
committee of members frorn OMCs, CIPD and AIPDA. The new dealer

remuneration and the computational error, if any, amounts shall be

included and increased in Dealer Margin in the next revision of dealers'

margin.

The dealer margin shall be revised every 6 months on 1" January and 1't

July of each year.

The revised NtA report shall be finalized by 30s November 2016 and

implemented in the next revision of dealers'rRargin.

The man power study shall be commissioned by 31't Dec 2016 with 0n

external agency to be concluded within a period of 4 months-

The High Speed Diesel handling loss report shall be obtained ffom lndian

lnstitute of Petroleum, Dehradun by 30th November 2016 and

recommendations implemented in next dealer's commission revision.

g. Motor Spirit loss study shall be cornmissioned by 31't

cornpleted by 1tt January 2018-

3.

4.

5,

5.

7.

December 2016 and

W
* | -rr
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To

The Managing Director, BPCL

The Managing llir*ctor, IOCL

The Managing Director, }IPCL

Grectlngr frou Tlmllagdu Petroleua Dealen Asroclatloa

Dear Sir,

We appreciate your effort and that of the senior officers of OMCs, which paved the
11,nv fnr lha smnnth cettlempnt nf +lra tllf\fl Amanrlment ')O17 qftqt. na^t!'aa't4a!ii r- r iui di! J^^iUV ar lr. v q 6! .\u

negotiations over nearly nine months. This settlement proce$s is historical as it
would help build a cordial relationship between t.t-e Company & the Dealers in the
long mn.

Thst eettlement/wlthdrawal of SLPEfllIed ln the Honoureble Eupreme Court
for dicpoeal in linc wlththe:ettlemcnt tgreement dated O3.1O.2O24, today lt
nres cotopleted and all SLPa have been dlrpoced olf by the Honourable
Eupreme Court in tstmr of Settleaoat Agreemont betreen OilCr and
Petltloner.

This settlement has further paved the wav for discussion on the Dealer Margin
hike. We request you to announce the Dealer Margin increase after discussing it
with the dealer representafives as soon as possible.

The dealer community at large is eagerly looking forward to the announcement
during the festival season of Diwali. Iflrhing lrou a vcry Eappy Diwaltll

.t
Thanking\dou, ,,.,L

tr l) !/''^

r- rL
K.P.MuraIi - President-TNPDA

Copy to: Executive Director-Retail- BrcL, Bxecutive f)irector Retail- IOCL,
Bxecutive Director Retail-HPCL

Prasidenl ffiice Addrees:8. BharathiH*ad. Cuddal*r* . 607 fiS1, TamilNaqlu.
t0: S*r.,t ry Office Addres$ :33, Dindigut f{oad.Oddanchatrarn - 634 S19, Tamilnadu. {t
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Hindustan Petroleum Corporation Limited
{A Govt. of India Enterprise} Regd, office : 17, Jamshedji Tata Road, Churrhqate, Murnbai - 400 S20

Ref: RETISM/DM

To: All HPCL Dealer Partners

Warm Greetings!

October 29,2A24

Subject Enhaneement of Dealers' Margin Effective 3A.10.2024

We are happy to share that in view of the resolution of pending litigation, we have
considered the revision in dealer margin. lt has been decided to revise the Dealer
Margin effective 30.10.2A24.

Key Highlights of the Revision:

1. The Dealer Margin has been increased for all categories of dealers

2. Considering the hardship of ROs selling less than 170 Kl/p.m., special care has
been taken to alleviate the same.

3. All relevant factors of the margin component have been taken into account
including E-locking, VSAT/SDWAN, and Loyalty charges have been included in
this revised dealer margin workings.

ln view of the above, you will be entitled to an upward revision of dealer margin of
approximately Rs. 0.65 per litre of MS and Rs. 0.44 per litre of HSD (considering the
average 170 KLPM sales at cunent prices).

This will further support our resolve in improving customer service standards and the
welfare of he staff employed in the retail outlets.

As we approach the festive season, we extend our warmest wishes for a joyous and
prosperous Diwali to you, your staff, and your families.

Thank you for your continued partnership in building a strong network.

regards,

Sandeep Maheshwari
Executive Director - Retail

, 17, qqdM rmrrlx. Sd ,t*e 0?s j 6+wx: 2I** 3!#0
I I, Jrr*rh*d1i Tnt* i{fi*d, {h*rchg,lte" Mi}$tii.ti .rl(X} i}?+ I phnne , ?i,*4 i$ot

err*-lil : r*rphri$r$hfrl,tn i ,*eh*t*:,lrwuJhinrl*rt{fipr:lr*{sttfi., cnrr, I f lN :l) llfi\Mif lgbxr${0{}8!l}t{
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Dealers' / Dietributors' commission on petroleum products

Table 8.10 : Dealers' comrrrission on petrol & dieeel
(r/I(L)

Effective date Petrol DieseI
As on 1-Apr-M 707.0a 425.00
21-Iun-05 778.0A 467.A0
1-Aue-05 848.00 s09.00
1-Mar-07 894.00 529.00
16-May-07 1024.00 600.00
23-May-08 1052-00 631.00
27-Oct-09 1125-00 673.44
7-5ep-10 1218.00 757.40
1-Iul-l1 1_499.00 912.00
27C,fr-1.2 1794.A0 1089.00
21-Dec-l"3 t 1390.'15lKL + 0.883% of product billable price 1185.00
23-Oct-14 { 1499.37 /KL + 0.887% of product billable price { 1116,09 / KL + 0.29A% of product bill able price
1-Aus-15 < 17 49.86 / KL + 0.883 % of produc t billable price t 1301.70 /KL + 0.286% of product billable price
16-Nov-15 t 1750.08/KL + 0.883% of product billable price { 1301.88/KL + A.285% of product billable price
1-Iun-l6 < 1750.29 /KL + 0.883 % of product billable price t 1"302.06/KL + 0.286% of product billable price
5-Oct-16 t '1868.14/KL + 0.875% of product billable price t L389.35 /KL + 0.280% of product billable price
16-Nov-16 < 2006.33 /lC,- + 0.875 "/" oI product billable price < 1491.721KL + O-280'/" of product billable price
'L-Apr-L7 t 2020.38/KL + 0.859% of product billable price t -1502.13/KL + A-267'/" of product billable price
1-Iul-17 < 2025.97 /KL + 0.859% of product billable price t 1506.81/KL + A-257% of product billable price
1.-Aus-17 { 2674-74/ KL + 0.859% of product billable price t 2031.38/KL + 0-257% of product billable price
19-Feb-19 T, 2637.80/KL + 0.859% of product billable price { 2000.5A/KL + 0257% of product billable price

30{ct-24 t 3154-0O/KL + 0.859% of product billable price t 2340.16/KL + 0.257a/" of product billable price

Note: In addition to above, effective lst Aug2O77, slab based incentive is also given to eligible dealers through credit notes.

Table 8.I1 : Wholesale dealers' commission on PDS kerosene
(r/I(L)

Effective date With form XV Other than form XV
As on 01-Apr-04 204.00 161,00

1-Mar-07 243.00 200.00

24-May-08 255.00 212.40

7-]u[-09 263.00 220.00

7-Sep-10 275.A0 232.OO

28-Dec-12 438.A 377 _73

21Cct-14 536.A9 475.58

5-Feb-15 714.18 649.1,6

28$ct-16 787.82 723.87

5-Sep-17 1008.83 928.10

4-Ocr-18 1016.37 1005.95

22-Feb-19 1341.88 1230.98

*.
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CIRCULAR

Sub: Revision of Saf'e Axle Weights fbr vchicles liccnsed under the Pctroleum Rules, 2002 and

Static and Mobilc Prcssure Vessels ( Unfired) Rules. 2016-Reg

Ministry of Road -l'ransport and Ilighways, (Transport Division) vide letter No.

R'fll028lltlZOtZ-nAVt, dated 07108/2018 conveyed that the permissible safe axle weight for
difl'erent configurations of the axles ol'transporl velricles had been revised vide gazette notifisation
S.O.3467(E) dated 1610712018 and S.O. 3881 (F.) dated 06/0812018.

As a result of albresaid notifications. thc vehiclc modcls which have been typc approved
before 16t0712018 can be allowed t'or carrying additional pay load of petroleum or comprcssed gas as

pcr revised maximurn satl. axle weights in any combination of axles in trucks. tractors and trailers

subject to overall revised maximum pcrmissible gross vehicle weight limits.

All the new modcls which are approved on or after 1610712018 shall be tested for higher axle

loads in force by thc testing agencies authorized to issue type approval certificate under Rule 126 of
Ccntral Motor Vehicle Rules. 1989.

On perusal of above said letter of Moll'tl{, it is clear that thc vehicles which are approved

belbre l6/07i2018 shall not be oncc again tested lbr higher axle loads by the testing agencies

authorized to issuc typc approval ccrtificate under Rule 126 ol'Ccntral Iltotor Vchic,le Rules, I989'
Ilowever, 'Iransport Dcparlmcnts of the State have to take necessary action to incorporate revised

gross vehicle weights in the registration parliculars of tlre transport vehicles.

In view of the abovc. the officers of Circle and Sub Circle offices of PIISO prior to grant or

antcndnrcnt of license ot'petroleum road lankcrs or comprcssed gas rnobile pressure vcssels, shall

crlsure that the revised axle weights and gross vchicle weight are duly endorsed in tlre registratiotl
cer-tificatc by the transport dcpaftrnent of the respcctive Statcs. Further, mounting drawing shall be

approved by Chief Controllcr of lixplosives, Nagpur for revised maximum permissible safe axle

rve ights lor different conliguration of axles of transport vehicles.

(P. Kumar)
Ch ief' Control ler of Hxplosives

d/*

AII the Oflicers ot'PI:S0 {l'hrough PtISO's Support Site)
Atl Stakeholders ( fhrough PISO Website]

'l-o,
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11.1 1,2024

To

Shri Su$rmal Jain

Diredor- Marketirg

Bhamt Peholeurn Csrporfltion Umitd
MumHi

Dear Sir,

$ub: Enlmncorneftt 0f Dmbr Manffin effoctlve 30.10,24

Ref: Yslr letter dated 2S.i0.2044.

May we invite your kind attention to the letter cited at reference above wherein it is
indicated that Dealer Margin has been increased to all categories of Dealers with

emphasis on alleviating the hardship of Dealers where the throughput is less than

170 KLPM

It is also indicated that all relevant factors of the Margin Component hdve been

considered including such cost factors as E-Locking, VSAT/SDWAN and Loyalty

Charges etc while calculating the revised margin.

The affirmation that the cost factors such as E-lock, VSAT/SDWAN and Loyalty

Charges have been factored in the recent revised margin'calculation provides

information that these cost factprs were being debited to the SOA/SAP accounts of
the Dealers all these Years without making any provision in the previous margin

calculation which in itself is a cost to the Dealer.

Fresident Sffiue &ddr&$s : $, Sh*rfrtfl* *s*#, ilu#dal*r* " *rJ] SB1. T*milt**du,

$eerstary Sffies Addrs$$ : 5$, ili*dig*{ R*ed^ *dd*m*ftr*rr*m - $All fi?d Tnm*tH*ufu
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Dealer Fraternity has suffered utmost since 2016 when the Dernonetization took

place when we were used as catalysts to keep the wheels of economy moving.

Covid-1$ saw volumes plummeting & Dealers faced the brunt when their Capital

eroded due to non-recovery of Credit Sales & having to incur fixed costs in the form

of Manpower cost, Electricity charges etc. Loss of lives of a few Dealers for failing to

service the debt due to Bad Debts during Covid-19 crippled the confidence of the

Dealers. During both these occasions Dealers have been in the forefront delivering

the best of Customer Service Standard & keeping the flag of OMC's flying high

without any compromise.

There has been a manifold increase in the cost of operating the retail outlet since

the days of pre-revision of Dealer Margin 01.08.2017 due to Digitalization and

Technological advancement. Having to absorb various costs out of the wafer thin

margin it leaves very little for the Dealership.

We are well aware that the Dealer Margin Structure in three main components.

Fbted Dealer Margin

Variable dealer Maryin

Difierenthl dealer maqin

1. Fixed Dealar Maryin

These are few cornponents Return on capital investment I NFA ( Net fixed'a'rssets)

Retums of land and building, Returns of plant and machinery, Operating cost, dealer

remuneration, staffs,salaries.

2 Variabb dealer margins

Returns on working capital, Product cost for MS and HSD, Product loss

(evaporation).

3. Differsntial Dealer Margin.



F:rlna*u P*trolei;m Dealers Assoaatt** f,ont*nr;atlsn $heet ,3

We are getting reimbursement of our expenditures through our retail sales. Dealer

remuneration is the only part we are getting as income (Net Profit). During the

Mumbai meeting held on 22.2.2}24,at Mumbai, entire association leaders asked to

increase the dealer remuneration from Rs 27500/- far 170 KLPM to Rs 200000/- and

include the new expenditures which the retail outlet dealers have to incur in present

scenario to operate the outlet, which were never in existence a decade ago,

We have vlde our letter dated 24.10.2A24 requested for a meeting prior to the

announcement of dealer margin. Much to our chagrin the Dealer Margin was

announced to be effective from 30.1A.24 without such a meeting taking place"

While the letter at reference above states that all relevant cost factors have been

included in the revised Dealer Margin Calculation, as Your Channel Partner we may

please be provided with the various costs which have been factored in the Dealer

Margin. As you are aware a prudent businessman to be surcessful needs to be

aware of the various costs one has to incur in operating his business.

We would like to know the break-up, because we have to operate the outlet within

the amount what dealers will get. We request your good office to invite all the $tate

registered Association and all the Registered National Association to brief us the

latest working.

Thanking you .

With Regards t
!,,'P ,4'rn
i' ,i ' v

K.P.Murali

President

Tamilnadu Petroleum Dealer$ Association

m u ra I i*bradd y@yff h oo. corn

Copy: Executive Director - Hetail
lndustry Coordinator
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$ub: uct of Bo*rcrr *nd Rtftrclhru- Comptirmo of Statut*ry Norns cmphasired- reg,

tlear Mr Mun*|il

It ix informed that- Shri K Sund*rersan Deputy Chiuf Contnrller of Explosir.es & llead.
Iiouth Circle, Chenn*i held VC meetings with State Head*{ Rstail} *f OMCs- IOCL tsPCL
HPCL on l?n{l?12{}, 28lt}7#ffi0 & ?9rt}7i2(}30 and discur*-Eed thoroughbarc. the *tfery &
regulatorf i ssuc regurtiing BowsrriRefbeller*-(Mobik Dispensrrc -nOUi.

$ubsequently, vide Memo dated 30.,O? ftln$. PESO, Chenn*i emph*siacd and r*iteruted
that dealurs and DDD opcrators , of all the OMCs, shall compls with the provisions of Pctroleum
Rulen in farce, and if *ny v.iolatioar brought to thc noticc uf authoritiex"rn{rict actiun will be
initiated h;* thr impleircniing authoriti*s anii OMCs against the mring dealenif)Df) uperators.

It is hereby requested that your Fsteemed &csociati$$ *hall atso instruct thc deat*r-
lrttmbrrt, to strictly fcllnw the starutrry.' rules & rcguldi*ns in the operation of rnobitc
dispmserr (DOD). A line in reply to the instruction giren hy ynu to your de*hr-memherr may
he cttmrnunicnted to us and 0MCs.

Kindly ireknowledge the reccipl of this letrer.

h;**t t*-fr**'nL,:

Ileputy t:hitf Crlntrrller rlf Hxpl*uiv$* & lIead
f$rwtft flirrile* Chrnnffl

I4/{}ffr'30I{}

t'oum f*ithfultry


